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London. Athens. Dubai.

MARKETING & COMMS  ·  GROWTH MANAGEMENT  ·  BRAND ADVISORY  ·  MARKETING OPS
Start-ups & SMBs  ·  AI-Enhanced Marketing Operations  ·  Data-Led, Outcome-Oriented  ·  Global Perspective, Local Insight  ·  Hybrid-Team Leadership

Professional Summary

Growth Marketing & Business Development Consultant with 10+ years building partnerships, go-to-market plans and marketing and
comms functions for start-ups, SMBs and global brands across EMEA, APAC and North America. Track record of turning strategy into
measurable revenue, including $1.5M in B2B revenue secured within six months, 192M campaign impressions across 40+ global
subsidiaries and 15% month-on-month growth for a retail client.

Builds marketing from the ground up: CRM, demand generation, partnerships, events and community programmes, integrating AI and
automation to accelerate campaign delivery, content production and reporting. Works hands-on from brief to working prototype, and cross-
functionally with founders, sales, product and leadership teams.

Advises start-ups and SMBs across four areas: growth and go-to-market, marketing and comms, brand advisory and marketing
operations. Brings a brand and client-experience eye shaped by luxury retail, private members' clubs and global arts organisations, and a
founder's view from running a consultancy, a cultural start-up and two small consumer brands.

Core Skills & Competencies

Marketing Strategy & Start-up Growth: Go-to-Market Strategy | Start-up Marketing Infrastructure | AI-Powered Growth Strategy | Scalable
Growth Programmes | Omnichannel Marketing

Campaigns & Comms: Paid, Owned & Earned Media | Audience Targeting & Insights | Social & Influencer | Content & Messaging | KPI &
Performance Tracking

Partnerships & Revenue: Partnership & Ecosystem Marketing | Client Acquisition & Retention | Account-Based Marketing | Pipeline
Development | Sales & Marketing Alignment

Brand & Customer Experience: Positioning & Brand Voice | Loyalty & Retention Programmes | Community Building | Premium Events &
Executive Roundtables

AI, Automation & Operations: Generative AI Strategy | Agentic Workflows | Prompt Frameworks | Zapier & Make Automation | AI-Assisted
Prototyping & Web Build | CRM

Research, Funding & Community: Community Research Design (GDPR-Compliant) | Grant & Funding Strategy | Cultural Partnerships |
Bilingual (EN/GR) Campaigns

10+ Years B2B SaaS & Enterprise Experience
Customer Obsessed & Culture Aligned
Data-Led, Outcome-Oriented
Natural Problem Solver & Analytical Mind

AI-Enhanced Marketing Operations
Global Perspective with Local Insight
Proven Leadership in Hybrid Work Environments
Adaptable. Agile. Collaborative. Passionate.

Professional Experience

JG Creative: Remote (London & Athens) Sep 2018 – Present
Founder | Creative Director & Growth Marketing Consultant

Advising start-ups, SMBs and growth-stage companies on marketing strategy, comms, partnerships, brand and customer acquisition.
Selected engagements include:

Go-to-Market Strategy & Marketing Infrastructure

Advise start-ups and growth-stage companies on go-to-market strategy, marketing infrastructure and customer acquisition.

Build marketing functions from the ground up: CRM, demand generation, partnerships, events and community programmes,
including SaaS marketing infrastructure, automation and customer data strategy.

Client Strategy & Proposals

Scoped, priced and pitched seven growth engagements across Athens food and hospitality, fitness, health-tech and US insurtech,
including a market-launch partnerships proposal for Barry's Bootcamp Greece and a data workflow architecture for a US insurance
comparison platform.
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Astérisque (gluten-free bakery, Athens): built a staged, priced digital growth proposal with click-and-collect, email/SMS and a weekly
bread subscription; delivered a working digital loyalty-card demo in the client's brand.

Designed a low-friction loyalty programme for an Athens organic market (email-only sign-up, Apple/Google Wallet cards, no app),
with bundling strategy, tech selection and implementation.

Built a community-led growth strategy for an Athens coffee shop and community venue, grounded in local market data.

AI Integration & Workflow Automation

Embedded generative AI tools (Claude, ChatGPT, Notion AI) and automation platforms (Zapier, Make) into client marketing
operations to streamline content production, market research and campaign reporting.

Developed prompt frameworks and AI-assisted systems supporting brand strategy, copywriting and competitor analysis.

Growth Marketing, Partnership & Community Programmes

Drove 15% MoM growth for a retail client through an influencer marketing campaign.

Implemented marketing frameworks integrating digital campaigns, partnerships, events and community activations, and supported
founders in building collaborations with creative, hospitality and technology partners.

The Athens Collective / Polari Atlas App: Athens & London 2024 – Present

Founder & Strategy Lead

Founded a three-entity cultural start-up: a UK research body, a pilot community network for Athens' international residents, and a
cultural almanac app with printed directory; prototyped listings, calendar, map, registration, RSVP and groups.

Launched a bilingual (English/Greek), GDPR-compliant research survey with Zapier automation into Notion and Slack; responses
from 17 nationalities, with 79% opting into the product waitlist.

Translated findings into funder and product evidence and built a multi-funder strategy across Creative Europe, British Council, AHRC,
Arts Council England, Arts Council of Wales and Wales Arts International.

Led a coordinated Instagram launch across three accounts with distinct brand voices, bilingual content and a Tally referral sign-up
flow.

Ryker Creative Agency: Global, Remote (London, Seattle, New York) Oct 2023 – Sep 2024

Marketing Consultant & Global B2B Ad Lead (Including Ad Ops, Account Management & Ad Sales)

Owned all US B2B marketing and demand initiatives end-to-end for a fast-scaling platform serving 75M+ monthly user sessions; led
the global affiliate partnerships programme.

Secured $1.5M in B2B ad revenue within six months through direct partner acquisition and activation programmes.

Built scalable campaign and activation frameworks for global ad and affiliate partners, expanding into new international markets.

Partnered with the CEO and CMO to refine sales tactics, pricing and conversion, aligning activations with commercial priorities.

Fundamental: Remote Oct 2022 – Sep 2023
Operations Director (Men's Mental Health Non-Profit)

Collaborated directly with the founder to launch and grow the organisation.

Created scalable brand awareness campaigns to attract new members and commercial partners, and delivered community events.

Secured sponsorship and partnership agreements across the health, fitness and travel industries.

NTT DATA (@Beanstalk Predictive Agency): London, Dallas, Japan / Remote Apr 2022 – Feb 2023
Marketing Consultant - Campaigns & Project Manager

Led global B2B content amplification across 40+ subsidiaries, localising campaigns for EMEA, APAC and DACH.

Delivered 192M impressions and 18M engagements via LinkedIn, X and YouTube, strengthening brand recognition.

Used engagement data to refine targeting and personalise messaging by region; led hybrid international teams.

WPP: London Aug 2019 – May 2020
International Business Manager & Global Events Program Manager

Built and managed C-suite relationships across EMEA and APAC, including CEOs and senior leaders at FTSE 100 and Fortune 500
companies.

Developed strategic B2B pitches for global pharma and hospitality clients; built content models and social media performance
reports.

Managed the company-wide CRM supporting global business development and events.



Earlier Experience: London, New York, Cardiff, Sydney 2011 – 2023
Brand, Client & Arts Roles

Maison Estelle (Mayfair private members' club), Pre-Opening Project Consultant, Sep 2022 – Feb 2023.

IMG Artists (New York), Managerial Associate / Junior Artist Manager: international marketing and partnerships for classical artists,
Aug 2016 – Jan 2018.

Sydney Opera House, Talent Support Lead, 2018; Welsh National Opera, Casting Manager & Special Projects Manager, 2016.

Tommy Hilfiger (Fifth Avenue flagship), Tailoring Sales Associate, 2015; Jack Wills, Sales Associate & Supervisor, 2011 – 2014.

EDUCATION & QUALIFICATIONS

Hochschule Für Musik und Theater, Leipzig, Germany – ERASMUS

Royal Welsh College of Music and Drama, Wales – BMus (Hons) - 2:1 – Classical Music & Opera [Vocal]

Associate of Trinity College London - Associate Diploma (Distinction)

ADDITIONAL INFORMATION

Tools & Platforms

AI & Build: Claude, Claude Code, ChatGPT, Perplexity, Notion AI, LMNT, Framer

Marketing & Analytics: Meta Ads / Business Suite, LinkedIn Campaign Manager, TikTok Ads Manager, Google Analytics (GA4), Looker
Studio, HubSpot, Salesforce, Mailchimp, WordPress, Planable, Khoros

Research & Influencer: Brandwatch, Meltwater, HypeAuditor, Influencity, GRIN, Modash

Workflow & Data: Notion, Airtable, Asana, Monday.com, Zapier, Make, Whimsical, Tally.so, Typeform, Google Workspace, Microsoft
Office

Design & Content: Figma, Canva, Photoshop (basic), CapCut

Entrepreneurial: Runs a flower and plant business across London and Athens, and the design-led DTC e-commerce brand Judgementally
Good Co.

Performances: Classical vocal performances at Carnegie Hall (New York), Sydney Opera House, St Peter's Basilica (Vatican City) and other
international venues.

Interests: Data modelling, UX & CX storytelling, Partnerships, Digital Innovation, Travel, Diversity Advocacy, Classical Music, Theatre, HIIT
workouts.

Publications: Interactive Mindfulness Operatic Scenes Book (2024); QUOTED Magazine 'A Love Letter to New York City: A Mother's Love'
(2018)

Availability: Immediate

Location: Remote | Hybrid | London. Europe. Dubai.

Time Zones: Extensive experience working across (PST, CST, EST, GMT, EET, JST)


